Accessibility Statement for PDX Points

This is an accessibility statement from PDX Points LLC Acupuncture & Herbal Medicine.

Measures to support accessibility

PDX Points LLC Acupuncture & Herbal Medicine takes the following measures to ensure accessibility of PDX Points:

Include accessibility as part of our mission statement.
Include accessibility throughout our internal policies.
Integrate accessibility into our procurement practices.
Provide continual accessibility training for our staff.
Employ formal accessibility quality assurance methods.

Conformance status

The Web Content Accessibility Guidelines (WCAG) defines requirements for designers and developers to improve accessibility for people with
disabilities. It defines three levels of conformance: Level A, Level AA, and Level AAA. PDX Points is partially conformant with WCAG 2.1 level
AA. Partially conformant means that some parts of the content do not fully conform to the accessibility standard.

Feedback

We welcome your feedback on the accessibility of PDX Points. Please let us know if you encounter accessibility barriers on PDX Points:
e Phone: 617.784.2320
e E-mail: pdxpoints@gmail.com
e Postal Address: 729 E Burnside St, Portland, OR 97214, USA
e PDX Points Acupuncture & Herbal Medicine facebook page

We try to respond to feedback within 24-48 hours.

Compatibility with browsers and assistive technology

PDX Points is designed to be compatible with the following assistive technologies:
e unsure
PDX Points is not compatible with:

e unsure
Technical specifications

Accessibility of PDX Points relies on the following technologies to work with the particular combination of web browser and any assistive
technologies or plugins installed on your computer:

e HTML
WAI-ARIA
CSS
JavaScript
SMIL

These technologies are relied upon for conformance with the accessibility standards used.

Limitations and alternatives

Despite our best efforts to ensure accessibility of PDX Points , there may be some limitations. Below is a description of known limitations, and
potential solutions. Please contact us if you observe an issue not listed below.

Known limitations for PDX Points:
1. pictures without text: some images did not allow voiceover text to be linked/entered because I am unsure why the picture would not allow
text to be added.. I am doing nothing about this issue at this time.. Please contact me with any questions about this issue..

2. linked text : not underlined or in a different color because design & appearance. I am doing nothing about this issue at this time.. Please
contact me with requests to change this aspect of the site..

Assessment approach

PDX Points LL.C Acupuncture & Herbal Medicine assessed the accessibility of PDX Points by the following approaches:

¢ Self-evaluation
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